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UHD KLS a highly visible,

dynamic service aiming to

improve and enhance

health outcomes through

the timely delivery of

accessible, quality

information.

LIBRARY MEMBERSHIP TRENDS

UNIVERSITY HOSPITALS DORSET
KNOWLEDGE AND LIBRARY SERVICES
ANNUAL REPORT 2024-2025

Service offer includes:
Expert literature
searching and

information retrieval.

Book, article and
journal supply. 
Access to resources
(books, eBooks, journals,

databases).

Training in Literature

searching, academic

study skills and critical

appraisal.

Current awareness
bulletins and alerts.

Knowledge
mobilisation services
and facilitation –

including Journal Clubs,

Randomised Coffee

Trials and before/after

action reviews

Information about all
services and resources
provided can be found
on our website:
nhslibraryuhd.co.uk

UHD KLS PROVIDES RESOURCES AND SERVICES TO:
UNIVERSITY HOSPITALS DORSET NHS FOUNDATION TRUST 
DORSET HEALTHCARE UNIVERSITY NHS FOUNDATION TRUST 

Key Highlights in 2024-2025:
UHD Inclusive Award 2025 Winner
Introduced Bibliotherapy for UHD inpatients.

Started regular outreach at Christchurch Hospital.

Health Literacy: Live Simulation session and new

‘Writing in Plain English’ training.

Libraries Week 2025: Outreach at Dorset

Healthcare sites.

Promotion at national Library Conferences:
Living Library at HLG Conference 2025 & AI at

Libraries Rewired.

Randomised Coffee Trials.

https://nhslibraryuhd.co.uk/
https://www.instagram.com/p/DJ8zx_7MFp8/


20% 
Increased usage of

Books loaned and renewed

5300

Articles supplied

1493

44% 
Increased usage of LWW

High Impact Collection

Library entries

71985 

Library room bookings

2181

RESOURCE AND
SPACE USAGE

MEMBERSHIP STATISTICS
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UNIVERSITY HOSPITALS
DORSET: ACTIVITY STATISTICS
2024-2025

159 Literature searches
LITERATURE SEARCHES

83 Training sessions 
570 UHD Staff trained
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I think your service is
INVALUABLE. You make a huge
difference. We have little time,

trying to stay up to date is hard,
you make it much much easier.

Consultant Medical

Oncologist

UNIVERSITY HOSPITALS
DORSET: IMPACT AND PATIENT
FIRST ALIGNMENT

06
The investment in KLS staff time for literature searches generated a significant return,

resulting in a £33,910.46 saving for UHD, underscoring a cost-effectiveness ratio of

1:3.85.

KLS achieved significant cost savings through its resource purchasing. We achieved a

cost-effective £8.39 per resource usage, saving £4.46 compared to using the British

Library. This does not include the time saved for staff by providing instant access to

resources rather than waiting for external supply.

Allowed me to focus my time on
the needs of the project at the

time.  Especially as it was all very
time-limited, and I was working

to a deadline.

Clinical Specialist

Physiotherapist

Our Living Library provides a safe space for

conversations to support colleagues, share best

practice and positively challenge prejudice or

discrimination.

Our new Nook pods in both libraries helps

colleagues to work and study effectively. 

As an autistic staff member, the

pod offered me a few hours of

sanity to have my appraisal in a

private place & to write it up

without interruption or distraction.

Non-clinical staff member

A more impactful and meaningful

experience than reading. Being able

to ask questions & seek elaboration

makes all the difference.

Living Library ‘Reader’

The Poole Hospital library is a

wonderful and vital resource. The

ambience of the environment

makes it a special pleasure to

work and spend time in.

Registered Nurse



It was an excellent opportunity to
meet someone with in the trust
and share our goals for patient

care.

RCT participant

I think this is a great idea and a
new way to deliver information I
was signposted to extra support

from the library which was
valuable.

Health Literacy Live

Simulation participant

UNIVERSITY HOSPITALS
DORSET: IMPACT AND PATIENT
FIRST ALIGNMENT

KLS Literature searches in 2024-2025 directly contributed to patient care, and clinical

policies and procedures.

Knowledge Mobilisation: 63 staff signed up to Randomised Coffee Trials (RCT).

This supports effective knowledge sharing across UHD. 

Health Literacy: Links directly to better patient safety and outcomes. 239 staff

received health literacy training from KLS in 2024-2025.

KLS started using BetterWorldBooks as a sustainable supplier for disposing of

withdrawn library books.

KLS withdrawn books in 2024-2025 have contributed to these environmental metrics: 

Number of
books

Books (lbs) Trees saved
Greenhouse
gases (lbs)

Recycled 88 120 1 185

Reused 119 162 1 257

Totals 207 282 2 442

KLS has started working with Voluntary Services to develop a ‘Patient Reading

Volunteer’ role. Our volunteers read to inpatient and provide a book swap and

puzzles.

It's a great idea and a nice bonus

to have a variety of puzzles and

magazines

Patient

My eyes aren't good so it's
nice to get large print

puzzles

Patient

I've been looking forward to seeing

you, I love the puzzles and I've

been looking forward to doing

some more all week

Patient


