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UHD KLS a highly visible,

dynamic service aiming to

improve and enhance

health outcomes through

the timely delivery of

accessible, quality

information.

LIBRARY MEMBERSHIP TRENDS

UNIVERSITY HOSPITALS DORSET
KNOWLEDGE AND LIBRARY SERVICES
ANNUAL REPORT 2024-2025

Service offer includes:
Expert literature
searching and

information retrieval.

Book, article and
journal supply. 
Access to resources
(books, eBooks, journals,

databases).

Training in Literature

searching, academic

study skills and critical

appraisal.

Current awareness
bulletins and alerts.

Knowledge
mobilisation services
and facilitation –

including Journal Clubs,

Randomised Coffee

Trials and before/after

action reviews

Information about all
services and resources
provided can be found
on our website:
nhslibraryuhd.co.uk

UHD KLS PROVIDES RESOURCES AND SERVICES TO:
UNIVERSITY HOSPITALS DORSET NHS FOUNDATION TRUST 
DORSET HEALTHCARE UNIVERSITY NHS FOUNDATION TRUST 

Key Highlights in 2024-2025:
UHD Inclusive Award 2025 Winner
Health Literacy: Live Simulation session and new

‘Writing in Plain English’ training.

Libraries Week 2025: Outreach at Dorset

Healthcare sites.

Promotion at national Library Conferences:
Living Library at HLG Conference 2025 & AI at

Libraries Rewired.

https://nhslibraryuhd.co.uk/
https://www.instagram.com/p/DJ8zx_7MFp8/


MEMBERSHIP STATISTICS
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205 DHC Staff trained
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DORSET HEALTHCARE TRUST:
ACTIVITY STATISTICS 2024-2025

172 Literature searches
LITERATURE SEARCHES

36 Training sessions 

INFORMATION SKILLS
TRAINING

Content views of

3775

OUTREACH
120 KLS outreach
engagements
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The research was far more
detailed than anything I could
have found; it was high quality

and very prompt 

Community Occupational

Therapist

Health Literacy: Improved staff awareness of health literacy supports our

community to take an active role in their health. 30 DHC staff received health

literacy training from KLS in 2024-2025. 

Session delivered to Post-Covid support group that taught members of the public

to find and identify trustworthy information sources.

The investment in KLS staff time for literature searches generated a significant

return, resulting in a £35,997.73 saving for DHC, underscoring a cost-

effectiveness ratio of 1:3.85.

UHD Knowledge and Library Services (KLS) achieved significant cost savings

through its collective resource purchasing (for UHD and DHC). We achieved a cost-

effective £8.39 per resource usage, saving £4.46 compared to using the British

Library. This does not include the time saved for staff by providing instant access to

resources rather than waiting for external supply.

KLS Literature searches in 2024-2025 directly contributed to patient care, and

clinical policies and procedures.

Digital Clinical

Transformation Lead

I would thoroughly recommend this
service to any staff, but particularly
those in senior leadership positions

wishing to understand a topic better, to
inform decision making and

transformation.

DORSET HEALTHCARE: IMPACT
AND DHC STRATEGY ALIGNMENT

06
CARE - WE PROVIDE COMPASSIONATE, SAFE, PERSON-
CENTRED CARE

COMMUNITIES - WE HELP BUILD STRONG COMMUNITIES
WHERE PEOPLE LIVE WELL AND ARE HEALTHIER TOGETHER

I think this is a great idea and a
new way to deliver information. I
was signposted to extra support

from the library which was
valuable.

Health Literacy Live

Simulation participant

The group have increased awareness

about the range of info sources and

are keen to develop skills in

recognition/discussion of good quality

resources

Post-Covid Support Group

Clinical Lead



Number of
books

Books (lbs) Trees saved
Greenhouse
gases (lbs)

Recycled 88 120 1 185

Reused 119 162 1 257

Totals 207 282 2 442

I was really pleased to engage

with the living book service and it

has helped me to regard people's

experiences more deeply

DHC Living Library book

‘reader’

I think it's a great initiative and I'm

going to recommend it to my

colleagues, as well as asking to

loan more books myself.

DHC Living Library book

‘reader’

KLS started using BetterWorldBooks as a sustainable supplier for disposing of

withdrawn library books.

KLS withdrawn books in 2024-2025 have contributed to these environmental

metrics: 

DORSET HEALTHCARE: IMPACT
AND STRATEGY ALIGNMENT

COLLEGUES - WE ARE EMPOWERED, SKILLED, CARING
COLLEGUES WHO CAN THRIVE AT WORK

Our Living Library provides a safe space for

conversations to support colleagues, share best

practice and positively challenge prejudice or

discrimination.

SUSTAINABILITY - OUR SERVICES ARE SUSTAINABLE
ENVIRONMENTALLY AND FINANCIALLY AND WE MAKE BEST
USE OF RESOURCES


